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3. THREE (3) STAGE EVALUATION PROCESS

Mandatory criteria (Stage one)
During the administrative/eligibility assessment, failure to provide any mandatory information as requested
on page 18 will result in the proposal being deemed non—responsive.

Functionality criteria (Stage two)

Bidder’s experience in the Insurance industry (Max 30 points)

v' Signed positive testimonial letters of similar service rendered from current or previous clients with
contact details. (4 letters and above to obtain full points)

Bidder’s proposed administrator’s experience and proof of registration (Max 30 points)

v' Detailed CVs of the Administrator with proof of registration with FSCA .

v No points will be allocated for Administrator who did not provide proof of registration with the Financial

Sector Conduct Authority (FSCA)

Bidder’s proposed operational plan (Max 20 Points)

v" A detailed operational plan outlining all the specified insurance cover required from the insurance
company needs to be provided and the as listed in the proposal content clause 5.3 on page 15.

The online claims handling system (Max 20 Points)

v" Provide a detail process of the online handling system which outline the name of the system, the
functions and report samples (Max 20 points)

NB: Bidders who fail to obtain a minimum threshold on functionality of 65% will be
disqualified from Further Evaluation
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Thank you.
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